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Abstract 

 The current research aims to evaluate the performance of secondary school 

social studies teachers according to total quality management standards. To achieve the 

research objective, the researcher adopted the descriptive approach. The study 

population consisted of all secondary school social studies teachers, totaling 722 

teachers from the original research population in the Al-Rusafa/3 Directorate of 

Education  

To evaluate the performance of social studies teachers, the researcher designed a 

questionnaire to collect information and data. A list of standards was identified, 

including sub-indicators for each standard, which secondary school teachers (middle 

and high school levels) should possess. These were distributed across five standards 

and 44 items, which were validated  

The researcher used weighted averages, percentage weights, and Chi-square to 

statistically analyze the data. The results showed variation between the two stages. The 

"Teaching Ethics" standard ranked first for middle school, while the "Mastery of 

Subject Matter" standard ranked first for high school. Conversely, the "Assessment" 

standard ranked last for middle school, and the "Lesson Planning" standard ranked last 

for high school. Additionally, the findings revealed that many social studies teachers 

lacked the ability to diversify their teaching methods.

Keywords: performance evaluation - social studies - comprehensive quality.

How to Cite 

Evaluating The Performance Of Social Studies 

Teachers In The Secondary Stage According To The 

Comprehensive Quality Standards. (n.d.). ALUSTATH 

JOURNAL FOR HUMAN AND SOCIAL 

SCIENCES, 63(4). https://doi.org/10.36473/xj61dc87  

 

 

 

Received date:        29/07/2024                       

review:                    23/08/2024 

Acceptance date:    01/09/2024 

Published date:       15/12/2024 

 

mailto:mohamedsadij75@gmail.com
https://doi.org/10.36473/xj61dc87
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.36473/xj61dc87


    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

32 

 ج

  

 

mailto:mohamedsadij75@gmail.com


    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

33 

 ج

  

 

Khamas 2018, 

385Al-Faili, 2014, 64



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

34 

 ج

  

 

 Rahim, 2024, 2

 Ali, 2011, 11

 (Al-Hasnawi, 2019, 15

 Sayed and Al-Jamal, 2012, 13

(Mustafa, 2000, 45

 Sakran and Hassan 2016, 291



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

35 

 ج

  

 

 Zaire et al., 2014, 52))

  

  (7 , ,2006  Backkhus)

 (Al-Buhi et al., 2018, 68

 Jerry, 2017, 12



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

36 

 ج

  

 

 Mustafa, 2000, 51

 (Al-Saadi et al. 2021, 33

  



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

37 

 ج

  

 

 

  

Al-Bilawi et al. 2006, 21

  



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

38 

 ج

  

 

 Al-Saliti, 2015, 418

 Ali, 2011, 371

Mustafa, 2000, 52-53



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

39 

 ج

  

 

(,) (Al-Qaisi, 2018, 142-143

) Al-Jubouri et al., 2021, 147

Buwaihi et 

al., 2018, 5) ,)

(Radi and Al-Arabi, 2016, 25



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

40 

 ج

  

 

 Alimat, 2004, 93

 Qasim, 2018, 249

 

Buwaihi et al., 2015, 10



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

41 

 ج

  

 

 Al-Faili, 2014, 

2-74

 Jawad, 2016, 2-113



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

42 

 ج

  

 

 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

43 

 ج

  

 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

44 

 ج

  

 

1



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

45 

 ج

  

 

3,06

61,25

3,2565,13

2

2,9859,7

2,8757,5

3

2,92

58,5

3,1863,9

4

2,98

59,7

3,3169,33

5

2,78

55,7

3,1462,82

( 3جدول)        

 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

46 

 ج

  

 

18

4 

2,7857,4

2,97

59,4

2,97

59,4

2,9759,4

2002

2002125 (Al-Haila, 2002, p. 125)

4



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

47 

 ج

  

 

295

45

2 86

57 2

2,89

57,82002

2002125 (Al-Haila, 2002, 125)

2 8157 2



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

48 

 ج

  

 

2,5651,22015

20152728(Al-Sailiti, 2015, 27-28

2,4547

2 9058

 

2 6953,8

2 8256 4

2,3046

201076 Sabri, 2010, 76)



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

49 

 ج

  

 

5

 

 

 

 

 

 

 

3105

6

2 448

2,1

42



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

50 

 ج

  

 

2 8056

2 88572002

2002132 (Al-Haila 2002, 132

2 60522015

20152728 (Al-Saliti 2015, 27-28)

2 39

47 8

2,5350,6



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

51 

 ج

  

 

6  

 

484

7  

2 5851



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

52 

 ج

  

 

2,82

56,4

2 5951,8

2,7857,42002

2002131 (Al-Haila, 2002, 131)

  

2 857,4

 

2 60

522002

200277 (Al-Haila, 2002, 77)



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

53 

 ج

  

 

7    

2530251015

596

38

2010

2010133

Sabri, 2010, 133



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

54 

 ج

  

 

2 7955,8

2,9258,42010

2010123124 (Sabri, 2010, 123-124)

  

2 5450,8

2007

2007163 (Al-Sayyid et al., 2007, 163

2 5455

2007



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

55 

 ج

  

 

200733 (Al-Sayyid et al. 2007, 33 

2 8156,2

2,51

50,2  

  

2,77

55,4

2,4849,6

2018

2018154 (Al-Qaisi, 2018, 154)

8



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

56 

 ج

  

 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

57 

 ج

  

 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

58 

 ج

  

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 20211

• 

• 

• 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

59 

 ج

  

 

• 

• 

• 

• 

• 

• 2014

• 

• 

• 

• Abbas, Muhammad Khalil and others (2011), Introduction to Research Methods 

in Education and Psychology, 3rd edition, Dar Al Masirah for Publishing and 

Distribution, Amman, Jordan. 

• Abdel Salam, Muhammad (2021), Modern Teaching Strategies, 1st edition, 

Nour Library, Egypt. 

• Al-Ajili, Sabah Hussein and others (2001), Principles of Educational 

Measurement and Evaluation, Ahmed Al-Dabbagh Library, Baghdad. 

• Al-Bilawi, Hassan Hussein and others (2006), Comprehensive Quality in 

Education, 1st edition, Dar Al-Masirah, Amman, Jordan. 

• Al-Buhi Raafat Abdel Aziz and others (2018), Comprehensive Quality in 

Education, 1st edition, Dar Al-Ilm and Al-Iman Publishing, Egypt. 

• Al-Fili, Riyad Nouri Muhammad (2014) Evaluation of the teaching methods 

used by teachers of geography in the middle school, (unpublished master’s 

thesis), Ibn Rushd College of Education, University of Baghdad. 

• Al-Hasnawi, Hakim Musa Abd Khudair (2019), The Effectiveness of Modern 

Teaching Methods in Developing Modern Trends, Dar Ibn al-Nafis, 1st edition, 

Amman, Jordan. 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

60 

 ج

  

 

• Al-Hila, Muhammad Mahmoud (2002), Classroom Teaching Skills, Dar Al-

Masirah for Publishing and Distribution, 1st edition, Amman, Jordan. 

• Ali, Muhammad Al-Sayyid (2011) Modern trends and applications in curricula 

and teaching methods, Dar Al-Masirah, Amman, Jordan. 

• Alimat, Saleh Nasser (2004), Total Quality Management in Educational 

Institutions (Application and Development Proposals), 1st edition, Dar Al-

Shorouk for Publishing and Distribution, Amman, Jordan. 

• Al-Jubouri, Maad Saleh et al. (2021), Compass of Modern Concepts in 

Teaching Methods, Dar Al-Murhaj, Amman, Jordan. 

• Al-Qaisi, Majid Ayoub (2018) Curricula and Teaching Methods, 1st edition, 

Dar Amjad for Publishing and Distribution, Amman, Jordan. 

• Al-Saadi et al. (2021), Contemporary Educational Studies, 1st edition, Dar Al-

Sadiq, Baghdad, Iraq. 

• Al-Saliti, Firas Muhammad (2015) Contemporary Teaching Strategies, 1st 

edition, World of Books, Irbid, Jordan. 

• Al-Sayed, Magda et al. (2007), Microteaching and its Skills, Arab House for 

Publishing and Distribution, Egypt. 

• Backkhus ,de Wayne a Thompson, Kenneth (2006): addressing the nature of 

science in preservice science teacher preparation programs science educator 

preparation, joumal of science teacher education,717n1p65-810 

• Backkhus ,de Wayne a Thompson, Kenneth (2006): addressing the nature of 

science in preservice science teacher preparation programs science educator 

preparation, joumal of science teacher education,717n1p65-810 

• Howitt, dennic, & Gramers ,dunan (2000)" An introduction to statics in 

psychology a complete guide for students ", 2nd ,London ,prentice – hall 

• Jarry, Khudair Abbas (2017), Advanced Studies in Curricula and Methods of 

Teaching Social Studies on Samples from Iraqi Society, 2nd edition, Al-

Farahidi Publishing House, Baghdad, Iraq. 

• Jawad, Ikram Jalal (2016) Evaluating the performance of middle school 

geography teachers according to the competencies of an effective teacher, 

(unpublished master’s thesis), Ibn Rushd College of Education, University of 

Baghdad. 

• Khamas, Nagham Falah (2018) Evaluation of the teaching methods used by 

teachers of history in the middle school (Al-Ustad Magazine) Volume 3, Issue 

224 

• Mustafa, Salah Abdel Hamid (2000), Curricula: Its Elements, Foundations, and 

Applications, Al-Marreikh Publishing House, Riyadh, Saudi Arabia. 

• Qasim, Riyad Zayer (2018) The degree of availability of international quality 

in the mathematics textbook for the sixth grade of primary school, a comparative 

study between Iraq and Jordan (Al-Ustath Magazine), Volume 1, Issue 227 



    

 ( 2024(   لسنة  ) 4(  العدد )  63مجلد )     /E-ISSN (Online) : 2518-9263   P-ISSN 0552-265X        للعلوم الإنسانية والاجتماعية  مجلة الأستإذ

 

61 

 ج

  

 

• Rady, Bahjat Attia and Al-Arabi Hisham Youssef (2016), Total Quality 

Management, Concept, Philosophy, Applications, 1st edition, Rawabet 

Publishing, Cairo, Egypt. 

• Rahim, Sorour Abdul Karim (2024) The effect of the strategy of finding the 

error in the spelling achievement of female students in the fourth literary grade 

who are not speakers of the Kurdish language (Al-Ustath Magazine) Volume 

63, Issue 2 

• Sabry, Maher Ismail (2010), Introduction to Curricula and Teaching Methods, 

1st edition, Arab University Book, Egypt. 

• Sakran, Nasser Khudair, and Hassan, Abbas Lafta (2016) The effect of using 

(SQ3R, Look, Read, Listen, Review) on the achievement of first-year students 

in colleges of education in the subject Foundations of Education (Al-Ustad 

Magazine), Volume 2, Issue 218 

• Zayer, Saad Ali and others (2014), General Teaching Methods, 1st edition, 

Safaa Publishing House, Amman, Jordan. 

                                                                                      


